NEERAJ  DHAKAN

A-402;MAHESHWAR NO-02;                                CELL NO: 9820820228

BAPU BAGVE ROAD;                                       neeraj20228@gmail.com

DAHISAR (W) MUMBAI-400068.

OBJECTIVE:

 To work with industries veteran people who can boost my knowledge and confidence by sharing their experience guide me to opportunities where I can explore myself by giving challenging task.

PROFESSIONAL SUMMARY:

Since past  11 years  6 month experience in BPO. Presently working in the Intelenet Global services pvt ltd (Etisalat UAE) process as a   RTM  Executive (Real Time Monitoring).

COMPUTER EXPERIENCE:

 SIX MONTHS E- CARRER SEP-2001 COURSE  MS OFFICE & INTERNET FROM COMPUTER STATION INC.

EXPERIENCE:

1. INTELENET GOLBAL SERVICES PVT LTD ( MUMBAI / PRESENTLY)

	Organization
	 INTELENET GOLBAL SERVICES PVT LTD 

	Duration
	 15-OCT-2007  - 9- APR-2019

	Role
	1. Customer service associates for Mumbai Prepaid   24 Months. Handling Mumbai Vodafone customers Queries about Vodafone products or offer. & resolve problem.

2. SME (SUBJECT MATTER EXPERT) 18 MONTHS.  As well gives coaching to new agents for Mumbai prepaid.

3. Handling On job training also coaching for training batch.

4. RTM  Executive as  12 month in Vodafone Mumbai prepaid & postpaid & M&G process. Monitoring Q & Making all matrix reports  and send to all seniors

5.  RTM Executive for Last 73 months. Monitoring Q & Making all matrix reports hourly , call answers & attendance for Etisalat UAE process & send to all seniors.

	Company  Profile

 
	INTELENET is a Mumbai based company. This is operation of Etisalat UAE International process , Vodafone  & Mumbai & M&G process




2. 3A CAPITAL SEVICES LTD ( MUMBAI)

	Organization
	3A CAPITAL SERVICES LTD.

	Duration
	(23-JUN-2003) (01-OCT-2007)

	Role
	1. Collect the customer inquiry from head office.

2. Tele conference with customer and provide  best market value for his Bonds, Shares & Unlisted shares.

3. Go to the  customer address verifying the documents, take signature at various forms.

4. Pay  the final payments through the DD either  bankers Cheque or Cash.

	Company Profile 
	3A Capital Services Ltd. Is a Mumbai based company which is dealing with Bonds listed shares . Company  purchase Bonds listed Shares and Unlisted Shares direct to customer ( like as Share Holder) .


 3. Stripco Spring Pvt. Ltd.  (Mumbai )


	Organization
	STRPICO SPRING PVT. LTD

	Duration
	(1/08/1997)   (25/12/2002)

	Role
	1. Design Drawing on AutoCAD R-13, R-14.

2. Die BOX Marking. 

3. Inspector  QC (Quality Control )

	Company Profile
	Stripco Spring Pvt. Ltd. is a Mumbai based company. Which manufacture Automobile Parts likes washers E-clips, Spring clips , Oil Dipstick etc.


EDUCATION DETAILS:

	Degree
	University /Boards
	Year Of Passing

	ITI                Mech. Draftsman


	St. Francis ITI, MUMBAI
	1997

	TYBCOM
	salem University
	2014

	SSC
	Mumbai University
	1995


PERSONAL DETAILS:

Name                        : Neeraj Dhakan

Date OF Birth          : 09-jun-1979

Permanent Address: A-402; Maheshwar No � 02; Bapu Bagve  Road , Kander Pada,

                                      Dahisar (W) .

Contact Number       : 9820820228

Nationality                 : Indian.

Languages Known     : English , Hindi, Gujarati, Marathi.

Date:                                                                                       Neeraj Dhakan

